UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA LOC AN Poc 1ap - Tw do - Hanh phuc
S6: 166/BC-UBND Léc An, ngay 17 thang 3 nam 2023
BAO CAO

Thuc hién khao sat, mire d6 hai 1ong c& nhan, té chirc
thuc hién thi tuc hanh chinh tai B¢ phan TN&TKQ quy | nim 2023

I. TINH HINH THUC HIEN

Thuc hién Cong van sé 1151a/PNV-CCHC ngay 29/12/2017 cua Phong
Noi vu huyén Phi Loc vé viée hudng dan trién khai khao sét lay y kién mic do
hai 1dng trong giai quyét tha tuc hanh chinh UBND xa Loc An tién hanh t6 chuc
khao sat, mic d6 hai long cua c& nhan, to chic khi thyc hién tha tuc hanh chinh
tai Bo phan TN&TKQ hién dai, tir ngdy 15/12/2022 dén 14/3/2023 nhu sau:

- T6ng s ho so tiép nhan va giai quyét: 683 ho so, P giai quyét: 657, Pang
giai quyét: 26, Ky trudc chuyén qua: 53.

- Tong s6 phiéu khao sat tham do: Phat ra. 358, Thu vao: 358 phiéu.

Il. KET QUA KHAO SAT

Danh gia (*)
TIEU CHI , A , B ,C
So Ty I8 So Ty Ig So TAy
lwgng lwgng lwong| 1€

1. Noi don tiép B phan Tiép nhan va

tra két qua hien dai 38 | 100 0 | 0 | O |0

2. Thai 6 huéng dan, tiép nhan, tra
két qua giai quyét tha tuc hanh chinh| 358 | 1200 | 0 0 0|0
cua ong/ ba

Ong: Ping Anh Hung; Linh vuc:

Tw phap — Ho tich 128 0 0 0 0 0

Ong: L& Vin Trung; Linh vue: Tuw

ohép — Ha tich 125 | 100 | O 0 0 0




Panh gia (*)
TIEU CHI , A , B , c
So So So | Ty
Ty 18 Ty | N
lwong * [lwong " llwong| 1€
Ong: Tran Thi Tra My; Linh vuc:
19 Jran T T s '3 {100 0| 0| 0o
Van hoa - xa hoi.
Ong: Hoang Ngoc Théi; Linh vuc:
ng- Hoang Ngoc Thals LI vie- | as 1100 | 0 | 0 | 0 | ©
batDai
3. Thoi gian xir ly, hoan tra két qua s | 100 o 0 o | o
giai quyét tha tuc hanh chinh
4. Thoi gian chd doi dé dén luot nop
hd so hoidc nhan két qua nhanh hay| 358 | 100 | O 0 0|0
cham
5. Ho so thu tuc hanh chinh: 358 | 100 | O 0 0 0
Tén tha tuc hanh chinh:
Dizng ky. iai k‘ha,i sinft cho nguoi da co 9 100 0 0 0 0
ho so, giay to ca nhan
Ding ky khai tir 3 (100 0| 0| 0]O0
Pang ky kéthon 3 (1001 0| 0 | 0O
Cdp gidy Xac nhantinhtrang honnhan | 55 | 100 | 0 0 0 0
Thu tuc chung thuc ban sao terban chinh 0 0 0 0
gidy to, van ban do co quan té chirc co 0
tham quyén cua Viét Nam cdp hodac 0
ching nhdn
Lién théng cac thu tuc hanh chinh vé 100 | 0O 0 0 0
dang ky khai sinh, cap Thé bao hiemyté | 54
cho tré em duwdi 6 tudi .
Thu tuc ching thuc chir ky trong cac 0 0 0 0 0
gidy to, van ban (&p dung cho cd truong
hop chiing thuee diém chi va treong hop |0
nguoi yéu cau ching thyc khong thé ky,
khdng thé diém chi dueoc).




Danh gia (*)
TIEU CHI A B c
S6 Sé S6 | Ty
Ty lé Ty lé
lwong yle lwong yie lwong| 1€
Chung thuc hop dong, giao dich lién 0 0 0 0
quan dén tai san la déng san, quyeén sir| 40 100

dung datvanhag.

Chung thue van ban tirchéi nhandisan | 7 100 | O 0 0 0

Chumng thuc van ban thoa thugn phéan 100 0 0 0 0
chia di san ma di sdn la déng san, quyén | 13
su dung dat,nha ¢ .

Tha tuc sira 16i sai s6t trong hop dong, 100 | O 0 0 0

giao dich 1

o o L e s 0 0 0] 0
Xac dinh, xac dinh lai mize do khuyét tat 8
va cap gidy xac nhdn khuyét tdt . 100
Paing ky va cap Gidy chiing nhdn quyén 0 0 0 0
sir dung dat, quyen s¢ hiu nha ¢ va tai| 35 100
san khéc gan lién véi dat lan dau.
H tro chi phi mai tang cho déi tirong 0 0 0 0
bdo tro xa héi (duoc tro gilp xa hgi| 17 100

thurong Xuyén tai céng dong) .

Thuc hién, diéu chinh, théi huong tro 0 0 0 0
cap xa héi hang thang cho doi tuong bao
tro xa hgi (bao gém cd nguoi khuyéttat; | 65 | 100
nguoi khuyét tgt mang thai nudi con
duwéi 36 thang tudi) .

Gidi quyét ché d¢ tho cing liét si 1 | 100 | O 0 0 0

Huong tro cfi'p khi nguoi hwrong tro cdp , | 100 | O 0 0 0
wu dai tu tran

II. PANH GIA KET QUA

1. Uu diém

Uy ban nhan dan xa Loc An da tién hanh ban giao phiéu danh gia mic do
hai 1ong cho cdng chuc tiép nhan tai Bo phan Tiép nhan va tra két ho so theo dung
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yéu cau, quy dinh theo huéng dan cu thé cua Phong Noi vu huyén Phi Loc da dé
ra.

a) Noi don tiép Bo phan Tiép nhan va tra két qua hién dai.

Pa s6 nguoi dan danh gia rt hai 1ong V& noi tiép nhan va tra két qua, dat
100%.

b) Thai d6 huéng dan, tiép nhan, tra két qua giai quyét tha tuc hanh chinh
ctia can bo tai Bo phan tiép nhan va tra két qua dugc duy tri tét, dugc ngudi dan
danh gia rat hai long dat 100%. Khong c6 y kién phan anh cua ngudi dan vé thai
d6 hudng dan, tiép nhan, tra két qua cua can b, céng chic.

¢) Thoi gian xir Iy, hoan tra két qua giai quyét tha tuc hanh chinh ding thoi
gian quy dinh.

2. Han ché, nguyén nhan

Mot s6 nguoi dan khong quan tAm dén viéc danh gia cap do hai long khi
giai quyét TTHC, tir d6 viéc danh gia mirc do hai long cua ngudi dan chua phong
phu, da dang, cha yéu 1a hinh thic truc tiép thong thuong.

3. Bién phap khic phuc

Trong thoi gian tai tiép tuc trién khai phiéu danh gia mic do hai long tai
Bo phan TN&TKQ manh mé hon; Bat budc c& nhan va to chic dén giai quyét
TTHC phai phiéu dé danh gia mic d6 hai long.

IILI. PE XUAT, KIEN NGHI

Trén day 13 bao céo két qua khao sat danh gia mirc ¢ hai long cua ca nhan,
t6 chac ddi vai dich vu hanh chinh céng tai Bo phan TN&TKQ Quy | nam 2023
cua UBND xa Loc An./.

N g e Ph Ls TM. UY BAN NHAN DAN
- Phong Noi vu huyén Phu Loc; >

- Thuong truc Bang uy, HDND xa; KT', C Hq TIC H

- CT,PCT. UBND x&; PHO CHU TICH

- Bo phan TN&TKQ x&; Ao

Huynh Thi Hwong
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